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1. Overview of the Company

NJSIC ‘Oranta’ has been incorporated on Novemb&h,21921 as ‘Ukrgosstrakh’ insurance company which
till 1988 remained the only one IC in the territafyUkraine. According to the Resolution of the @b of Ukraine no.
709 of 07.09.1993, in 1994 based on ‘Ukrgosstrakl’ Open joint-stock company NJSIC ‘Oranta’ hasnbereated.
The State Property Fund of Ukraine (SPFU) actdd@sder on behalf of the state.

Subsequently NJSIC ‘Oranta’ has been subject tmpsation, SPFU has been several times sellingltlage
holdings of the largest insurer of Ukraine on thieten, also upon permission of the Cabinet of liigahe NJSIC
‘Oranta’ increased the authorized capital sevémads:

» Before August, 2001 by preferential placing 21,16P&ompany shares have been already sold in ttmsrig
offering, including 16,41% to workers and 4,84%he management. In July, 2001 the government oidkr
by a special regulation fixed 50 % + 1 share indtage ownership up to July, 2003;

e In March, 2002 the JSCB ‘Ukrsotsbank’ bought 28,86%6NJSIC ‘Oranta’ shares through privatization
tender;

e In February, 2004 according to the Resolution & @abinet of Ukraine no. 49-r ‘On implementation of
measures on NJSIC ‘Oranta’ development’ fifth issfieompany shares has been produced due to winéch t
authorized capital was doubled to UAH 44,65 m, #adsize of state owned stock decreased to 25%hark;

« On 16.09.2005 at extraordinary general meeting afedtolders of the Company decision was taken dhdur
increase of authorized capital from UAH 44,65 mJ>AH 79,67 m. In December, 2005 a group of private
investors-non-residents acquired 45,3% of NJSICaffa’ stock that enabled further improvement of
Company assets structure and increase of its liguid

« NJSIC ‘Oranta’ privatization has been complete@atober, 2007: as a result of tender on sale ¢¢ staned
share of the Company the Kazakh ‘BTA Bank’ becomaer of 25% + 1 share.

During 2004—-2006NJSIC ‘Oranta’ created a full-fledged regional netkvin the southeastern regions: 48
branches have been opened in Donetsk, Dnepropkirbugansk and Zaporozhye oblasté®R Crimea; the Donetsk
office began its work; 36 branches have been reizgd and the activity of 21 branches renewed.l&yend of 2006
representative network of NJSIC ‘Oranta’ includéeady 676 subunits, and more than 3 000 agent&eddior the
Company.

During 2007-2008the strategic investor of NJSIC ‘Oranta’ decided areation in Ukraine of insurance
holding, of which ‘Oranta’ became a parent companRye holding included ‘Oranta life’ ‘Garant Assista’, and
others. NJSIC ‘Oranta’ continues to increase coap@r with banks, the Company is accredited in 36k, co-
operates with 180 credit institutions, the shardaifk channel of sales achieves 34%. Also NJSl@n@’' begins
reforming of the organizational structure of then@any, converting most departments into non-balanes.

During 2009-2010an additional issue of shares (summer, 2009) on 600,has been performed with
attraction of new shareholders. The authorizedtahpicreased to UAH 775,1 m. NJSIC ‘Oranta’ wag ofi the first
to response the crisis phenomena: main efforts haee directed on reduction of expenses, assetagaarent policy
has been toughened — the deposits have been crateeinin banks with high credit rating. Despite thisis, the
Company continued modernization: the system ofrarste accounting ‘Jupiter’ and new version of aotiog system
‘1C 8.2’ have been implemented.

Table 1
Key performance indicators of NJSIC ‘Oranta’, (UAH th., %)
Q1 Q1 Growth 2010 Growth Growth
B 2009 2008 2007 2006
Indicators 2011 2010 rate (from rate rate
01.0411) | (01.0410) | 2010-2011 | 142100 | (11209 | (311208) | (311207) | (3142.06) | 5509.5919 | 2006-2010.

Assets 1137368 1200171 -5,23% 1154473 1197165 869363 650632,8 3677924 -3,57% 213,89%
Liquid assets (Cash and cash equivalents) 204136 317700 -35,75% 228167 344910 140364 142117,3 92269,6 -33,85% 147,28%
Shareholder equity 800794 775266 3,29% 801922 775308 411139 2778071 167368,8 3,43% 379,13%
Authorized capital 775125 775125 - 775125 775125 175032 44647,2 44647,2 - 1636,11%
Assets/Liabilities 60,65% 74,77% - 64,72% 81,76% 30,63% 38,12% 46,04% -
Shareholder equity /Assets, % 70,41% 64,60% - 69,46% 64,76% 47,29% 42,70% 45,51% - -
Gross premiums 159789,5 163894,8 -2,50% 644007,0 717975,7 1010150,5 693643,1 479570,2 -10,30% 34,29%
Share of premiums coming from reinsurers in gross o o ; o o o o o

premium, % 0,8% 1,0% 0,9% 0,8% 5.8% 2,1% 2,8%

s::;?u?; pﬂ;oemlums directed to reinsurers in gross 9.9% 114% ; 9.9% 27.6% 23.4% 8.1% 6,6%

Total indemnities paid out 58203,9 74996,1 -22,39% 293593,9 345412,6 399549,0 240171,5 194320,3 -15,00% 51,09%
Loss ratio, % 36.4% 45,8% - 46,0% 48,1% 39,6% 34,6% 40,5% - -
ROE, % 0,01% 0,16% - 1,09% - 217% 141% 4,48% - -
Net income (loss) 434 1214,9 -96,43% 8570,4 -236972,0 7466,0 3140,1 7402,1 - 15,78%

Source: Company data; calculations by Expert Rating RA
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Summarizing main results of NJSIC ‘Oranta’ work 2006-2010, the Agency has drawn following
conclusions:

e Over the last 5 years the volume of total busiréthe Company has grown on 34,3%, it reached tarigsl
peak in 2008 making UAH 1,01 billion. The crisisripe of 2008-2010 was featured by decrease in vekim
of Company gross premiums, for this period the r@uof NJSIC ‘Oranta’ business dropped by over one
third. Main reasons of total business volumes rédocave been: orientation of NJSIC ‘Oranta’ oassical
insurance which has been mostly subject to crisiiseénce; appearance in the Ukrainian market ajdar
insurers with 100% foreign capital, able to rethieir market share, including by means of dumpingamtrol
over bank channels of sales.

e Shareholders equity/assets ratio of the CompanyQ@an2011 beginning constituted 70,41%, and on the
beginning of 2007 — only 45,51%. For the same pktice amount of liquid assets being at NJSIC ‘Grant
disposal more than doubled, and assets/liabilitie®rage ratio has grown from 46 to 60,65%. NJ®anta’
managed to increase the level of capital adequadyiquidity for the account of additional issuegbfares in
the summer of 2009, and also at the expense ofdsiaw of total business volumes fall rates in the2820
— Q1 2011.

*  Following the results of 2010 NJSIC ‘Oranta’ marége return to profitable work. From the last 5 ngeanly
the 2009 was unprofitable for the Company. In 28@9Company incurred in a record loss of UAH 23,9
Such crisis situation was characteristic for moktdihian large insurers working in the classicajreent.
Because of the crisis, instead of expected groWtiassical insurance segment, large operatoreeohtarket
saw its reduction. For NJSIC ‘Oranta’ the period 28008—-2009 was characterized by loss ratio growth.
Following the results of 2009 the ratio betweenquay and gross premiums constituted the record 48,
the Company had to pay out UAH 345 m. In 2010ditwation with payouts has stabilized, the payaiibr
decreased to 46%, and in the Q1 2011 was alread¥36

Presently NJSIC ‘Oranta’ remains the largest uisi@keinsurance company in Ukraine with focus onilreta
sector. NJSIC ‘Oranta’ as earlier has the mostdired out regional and agency network in the insgamarket of
Ukraine. Along restoration of the national econoamg consumption growth, the attractiveness of NJBi@nta’ as
an asset will grow in the opinion of strategic isto¥s, because the Company is well integratedimgorance retail
market and, having successfully endured the crisisyains the most significant player of the clasiegment of
insurance market.

2. Market share and business activity of the compan

NJSIC ‘Oranta’ is the leading company of the clealsinsurance market. Over last years the Compasy h
been regularly heading the industry rankings bathvolumes of gross premiums in the classical segnaed per
various kinds of insurance. Estimating the shararnf insurance company in the Ukrainian market,Agency takes
into consideration 2 forms of share estimate: nainime, calculated as ratio of total business velwf the company
to gross premiums of the entire market, and amastid one which indicated share of the market dinepany occupies
in the classical segment.

As our analysis has shown, over 5 years NJSIC f@ragradually was losing both nominal and estimated
share of the market. The nominal share of the Compi@creased from 3,6% in 2006 to 2,9% in 2010 eftenated
share from 11% in 2006 has fallen to 9,7% in 266 fable 2).

Table 2
Share of NJSIC ‘Oranta’ in the insurance market ofUkraine in 2008—2010
: Change in Change in
Indicator 2010 2009 2008 2007 2006 2009-2010 2006-2010
Nominal share of NJSIC Oranta in total insurance market,% 2,8% 3,5% 4.2% 3,9% 3,5% -0,7% -0,7%
il;l]gumr::(ls :h;zre of NJSIC Oranta in the market of risky 2.9% 37% 4.4% 4,0% 3.6% -0.8% 0.7%
qut:w;tﬁ share of NJSIC Oranta in the classical insurance 9.7% 11.3% 12.1% 12.0% 11.0% 1.6% 4.3%
Change of estimated share of NJSIC Oranta in one year -1,6% -0,8% +0,1% +1,0% +1,0%
Rate of annual volume of NJSIC Oranta business -10,3% | -28,92% | +456% | +44,6% | +22,5%
GDP growth rate +42% | -14,8% +2,3% +7,9% +7,3%

Source: Company data, calculations by Expert Rating RA

The decrease of NJSIC ‘Oranta’ share in the clabsi@arket was gradual and slower; the Agency oleserv
growth of market share of the Company in 2006-2808 decrease from 2008 to 2010. The revealed treméins
derivative of the economic situation in Ukraine. Bgency observations, the volume of NJSIC ‘Orantéal business
is dependent on the rates of growth (falling) ofioval economy and gross consumption in the coumtryhe long-
term period there is no direct correlation betweggbDP growth rate and change of market share ofatigest insurer in
the classical market; however the Company respomgks little lagging on extreme changes of GD& ik explained
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by the specificity of insurance sector and namédlyhe classical market which, as a rule, reactshenchange of
credit activity of the banks and moods of consumers

As to negative dynamics of nominal and estimateatesiof market, — it is an objective fact connecteth
appearance in the Ukrainian insurance market akatgqiumber of players with absolute foreign capitsich entered
into struggle for market share by means of dumpandpy keeping control over bank sales channelso Ahat fact must
be considered that over 2000—2005 NJSIC ‘Orantadgally lost monopoly on certain compulsory typéeurance
(employees of the MIA, judges etc.).

Negative for the competitiveness of NJSIC ‘Orarngathat fact that the Company had limited accesthé¢o
market of capitals, unlike the competitors con&dlby the foreigners. Over the last 5 years the 2oy performed
only 2 issues and only in 2009 allowed for unpedfie work. High competition in the Ukrainian insaca market and
globalization, amplified by crisis phenomena, diswe become reasons of market share loss; howeekrasses can
be recovered at national economy growth as it waisg growth period of 2006—2008.

Estimating market share of the Company, it sho@dbnsidered that NJSIC ‘Oranta’ holds stable st
and has large enough shares (5% and more) in soudh &f insurance, as:
«  MTPL;
« watercraft owners’ liabilitynsurance;
« insurance of nuclear facilities operator’s pubiibllity;
e green card;
e motor transport vehicle insurareed other.

Since Law of Ukraine ‘On compulsory insurance ofilcand legal liability of motor transport vehicles
owners’, came into force, NJSIC ‘Oranta’ is invatealeader of MTPL insurance both on sold insurgmalécies and
attracted premiums, as well as on indemnities patd

Table 3
Share of NJSIC ‘Oranta’ in MTPL insurance market in 2008—2010 (UAH th., %)

Indicators

Gross premiums

Indemnities paid out

Sold policies, th. pcs.

2010

2009

2008

Growth
rate

2010

2009

2008

Growth
rate

2010

2009

2008

Insurance market, UAH th.

1713191,0

1344 3321

1277156,9

34,14%

715319,2

553 873,5

448 030,4

59,65%

81443

71278

67159

NJSIC ‘Oranta’, UAH th.

271537,5

2409394

236706,2

14,72%

111024,3

924538

827449

34,18%

1509,0

1476,6

1439.9

NJSIC ‘Oranta’ market share,

%

15,8%

17,9%

18,1%

15,5%

16,7%

18,5%

18,5%

20,7%

21,4%

Position in industry market

1

1

1

1

1

1

1

Source: Data by the Company and MTIBU, calculations byé&rt Rating RA

IC ‘Providna’, IC TAC’, IC ‘UFIC’ and UIC ‘Knyazha Vienna Insurance Gi@ remain main competitors of
NJSIC ‘Oranta’ in MTPL market. Following the resuttf 2010 NJSIC ‘Oranta’ is ahead of the nearestpsiitor in
this market on more than UAH 100 m per amount ehpums.

NJSIC ‘Oranta’ also is leader in the market of mdyp insurance against fire and Acts of God relatskis
among the classical insurance companies. Over 200®-the market volume in this kind of insurance geown on
37%, and the total volume of NJSIC ‘Oranta’ businebas fallen on 39,65% that basically did not preed the
Company from keeping the lead positions in thiskegwithin last three years .

Table 4
Share of NJSIC ‘Oranta’ in the market of property insurance
against fire risks in 2008—2010, (UAH th., %)
. Growth rate

Indicators 2010 2009 2008 2008-2010
Total market volumes on insurance against fire risks, UAH th., 3029 838,8 2124 4436 22094474 37,12%
NJSIC ‘Oranta’, UAH th. 107 006,2 112178,5 177 334,8 -39,65%
Market share of NJSIC ‘Oranta’,% 3,5% 5,3% 8,0% -
Position in industry ranking 2 1 1

Source: Company data, calculations by Expert Rating RA

Estimating the data of table 4, it should be cosrd that the attractiveness of schemed operdtighg given
kind of insurance has appreciably grown over lastry. The growth of market capacity of insurancares fire risks
during the crisis period looks illogical in itseHfs well as that fact that the majority of largerkea operators (except
NJSIC ‘Oranta’) supported very low ratio betweehared gross premiums. For example, specific wefgieiosurance
in IC ‘Kremen’ which in 2010 held first position iranking on property insurance against fire ridkas constituted
96,5%. Therefore in reality NJSIC ‘Oranta’ remaidedder of this market in 2010 as well althoughfally the first
position in the ranking has been lost.

The main competitive advantage of the Company, ramgsuccess of NJSIC ‘Oranta’ in the markets of
insurance close to retail, is availability of theshbranched out regional and agency network inrnigrance market of
Ukraine.

NJSIC ‘Oranta’ uses in its work the four main satésnnels differing on the method of insurance pebd
delivery to the client:
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» Office channel, including head office, is represenby the offices in big cities, centres of oblaatsl
regions, and also in most district centres of thentry. Sale is performed by regular employeesah@any
offices.

« The Agency network represents an own network ohgenanaged by the employees of the regionalesffic
The agents are engaged in retail sales, and alsaléis of products for SMB directly at residencdwsiness
address of the client.

* Intermediaries are basically banks selling packét€ASCO insurance, and also retail brokers, calats,
travel agencies and other partners. In this cdseo$ansurance products is consequent to theafaleeir own
services.

« Remote channel when the insurer gets acquaintédutiét contents of the agreement and expressesiigiat
to its conclusion via Internet resource of the Camp

The cost of delivery of insurance product to thiendl in NJSIC ‘Oranta’ differs depending on the dise
channel:
« Office channel is one of the less expensive chanaeluisition expenses of the given channel anénmai;
e Agency channel wherein reward of sellers depend&ind of product and varies from 10 to 35%, on the
average consumes up to 22% of the collected premium
e Acquisition expenses on the intermediary channehite and constitute up to 30% of the amount ofectéd
premiums.

In 2010 the share of expenses on sale of insunaramhicts has decreased to 20% versus 32% in 20(@ at
expense of development of own sales channelsceoffind agency. In NJSIC ‘Oranta’ there is no depeod upon any
channel of sales; the Company uses all channeldtsineously as each of them is adopted for delieéproducts of
certain kind - standard or individual ones, witlespl conditions. In 2010 the work has been dickcte reduction of
the share of intermediary channel of sales andemeldpment of own channels. The Agency approveb poticy of
the Company and believes that in the conditionsrwiiie Company possesses the largest regional retwahe
country, the policy of sales stimulation throughurance intermediaries would be inappropriate.

3. Diversification of insurance activity

Diversification per insurance kinds. RA Expert Rating estimates the level of diversifion of NJSIC ‘Oranta’
total business per insurance kinds as satisfac€@nythe beginning of Q2 2011 the 58,7% of the ctdld premiums
corresponded to compulsory types of insurance, fitoeem 54,1% to MTPL. Motor transport insurance re@a the
largest voluntary kind of insurance at NJSIC ‘OeantFollowing the results of Q1 18,7% of gross pigms
corresponded to it. Such level of concentratiopreimiums can be named acceptabée able 5).

Table5
Data on the structure of NJSIC ‘Oranta’ gross premums, UAH th.
No Indicators Q12011 Q12010 Growth 2010 2009 Growth
UAH th % UAH th % rate UAH th % UAH th % rate

1. Compulsory types of insurance totally: 93 822,20 58,7% 79763,80 48,7% 17,6% 316 385,3 49,1% 284988,3 39,69% 11,02%
2. Motor transport vehicle insurance (except riw); 29 960,30 18,7% 44 218,20 27,0% -32,2% 168 335,5 26,1% 266 218,1 37,08% -36,77%
3. Insurance against fire and acts of God related risks 21362,00 13,4% 25 118,60 15,3% -15,0% 107 006,2 16,6% 112178,5 15,62% -4,61%
4. Health insurance 4632,00 2,9% 1756,00 0,81% 163,78% 4879,80 0,8% 3534,40 0,49% 38,07%
5. Property insurance 4216,30 2,6% 4 980,70 3,0% -15,3% 16 274,60 25% 16 163,50 2,25% 0,69%
6. Accident insurance 2379,50 1,5% 2182,40 1,33% 9,03% 12.880,40 2,0% 13 164,70 1,83% -2,16%
7. Third party liability insurance 1.008,00 0,6% 143340 0,9% -29,7% 4097,80 0,6% 5451,60 0,76% -24,83%
8. Insurance of civil liability of motor vehicles owners 8419 0,5% 1033,10 0,6% -18,5% 3283,60 0,5% 3161,80 0,44% 3,85%
9. Insurance of medical expenses 7694 0,5% 744 4 0,5% 3,4% 3983,80 0,6% 4 060,30 0,57% -1,88%
10. | Freightand luggage insurance 666,3 0,4% 1319,60 0,8% -49,5% 3790,80 0,6% 243850 0,34% 55,46%
- Other types of insurance 131,6 0,1% 1344,6 0,8% -90,2% 3089,2 0,5% 6616,00 0,92% -53,31%

Totally: 159 789,5 100,0% 163 894,8 100,0% -2,5% 644 007,0 100,0% 717 975,7 100,00% -10,30%

Source: Company data; calculations by Expert Rating RA

Comparing the results of 2009 versus 2010 on le¥etoncentration of premiums, it should be noted th
increase of specific weight of compulsory kindsimgurance from 40 to 49% and decrease in insurahggound
transport from 37% to 26,1%. Under the influencecasis the Company tried to reduce the portfolf@mrs of
unprofitable kinds of insurance, simultaneously iioying the protection of insurance portfolio agaittee negative
scenario of events course in separate segmentsufince market.

It must be also understood that in Q1 2011 theidigton of the share of insurance premiums peuriasce
kinds has changed:

1. The share of compulsory kinds of insurance ee from 48,7 to 58,7% at the expense of MTPLrarsze
increase (from 42,9 to 54,1%). It was caused bycti@nge of tariff policy on MTPL insurance (sincegist, 30th,
2010 the Regulation of Statefinservice of Ukrairee 566 of 09.07.2010 came into force); liabilityits and the
average price of MTPL policy have been raised.
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2. In Q1 2011 compared to the same period of leat yhe share of ground transport insurance reduced

from 27 to 18,7% due to the influence of the folliogvfactors:

» Decrease in volumes of car sales;

» Decrease in volumes of bank crediting;

» Decrease in level of incomes and consumer capabiiithe population;

» Entering in action of the Law of Ukraine ‘On MTPhsurance’ as a whole assists increase of insurance
culture of citizens, but as experience of the Rarsshsurance market proves, somewhat slows down
growth rate of the number of contracts on CASCQiriasce.

3. The following factors influenced reduction ofsh of collected premiums on insurance of firegiakd Act

of God related risks in Q1 2011 from 15,3 to 13,4%:

» Fall of real estate market;

e Low volume of bank mortgage lending;

* Low level of incomes and consumer capacity of theytation;

» Unfair conditions of cooperation with banks;

» Insufficient level of insurance culture of the pégiion;

» Total dumping in the segment of property insuraawee a rigid price competition in the market.

4. The company actively develops the direction edlth insurance: the share of health insurancelire@ 1

compared to the same period of 2010 grew from®@2A3%.

MTPL insurance market remairtke key one for NJSIC ‘Oranta’. MTPL is a compulsory insoce type
regulated by the Law of Ukraine inured since Jayubst, 2005. The number of the vehicles insureth wiis kind of
insurance grows every year that is connected iwittease of insurance culture of the population.

CASCO remainssecondin importance kind of insurance: share of earnimg€21 2011 made 18,7%. As
negative should be regarded that fact that MTRL@ASCO together occupied 72,8% in insurance plaottd NJSIC
‘Oranta’. That is, in Q1 2011 the Company more tbar70 % depended on motor insurance. Taking iotount the
unprofitability of transport insurance during csigieriod, such volume of dependence on it remanesad the factors
indicating on why NJSIC ‘Oranta’ up to now cannohi@ve the pre-crisis level of profitability. Theogram of ground
transport insurance CASCO has been reviewed anigtiffepolicy changed in H2 2010. The company pesa policy
of CASCO portfolio quality improvement at the experof refusal from unprofitable clients and completfusal from
dumping at the conclusion of transport vehiclesiiasce contracts.

The insurance of the property of individuals arghlepersons remaintkird on importance for the Company —
making 16% in Q1 2011. Insurance of individualsbgerty includes insurance of apartments, housegseimwld
outbuildings, finishing materials, equipment anflestpersonal estate, and also of animals (cowsekoetc.). The
development of this kind of insurance is one ofpective directions in the Company. The companys gaysiderable
attention to carrying out promotional events orumasice of individuals that helps to attract newerd$ and to increase
popularity of this kind of insurance. In Q1 201% thew promotional program ‘Property talisman’ hastblaunched.
Third party civil liability insurance is includeddonus in this program.

Geographical diversification. NJSIC ‘Oranta’ on the beginning of Q2 2011 had oh¢he most developed
regional networks. The Company is structured bytteial principle. As of 01.04.2011 the regionalusture of NJSIC
‘Oranta’ consisted of

* Head office;
« 28 offices, including those in Kiev and Sevastopol,
« 593 branches and 38 territorial sales departmarttsei cities and oblasts of Ukrairsed fig. 1).

The offices are directly accountable to the hedidobf the Company. Structural units of the Compare not
independent legal bodies and act according to #wuRtions approved by the Board of NJSIC ‘Oranta’.

According to Company Strategy for 2011, networkangion in the Southeastern region of Ukraine isnmai
priority of regional network development. Such of§ of NJSIC ‘Oranta’ are perspective for openifgtauctural
subunits in 2011:

e Crimean republican office (3 branches);

« Dnepropetrovsk oblast office (5 branches);
e Zaporozhe regional office (6 branches);

« Donetsk oblast office (12 branches ).

In total it is planned to open 26 structural subsifor expansion of the regional network.

For the purpose of optimization of the organizatiostructure and expenses on insurance activity the
Company continues the process of balance offioasearsion into the non-balance ones.
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Fig.1 Data on the number of NJISC ‘Oranta’ departments in the regions of Ukraine as of 01.04.2011
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Client diversification. NJSIC ‘Oranta’ has the highest level of clientataification among the clients of RA
Expert Rating in insurance sector. Following theufs of Q1 2011 the largest client of the Compeorresponded to
only 0,66% of gross premiums of the Company. Falhgwthe results of 2010 this indicator at all citustd 0,28%
(seetable. 6).

Table 6
Information on the share of large clients in the sucture of the collected premiums of NJSIC ‘Oranta’
- Insurance types Q1 premiums 12 months premiums
2011 2010 Change 2010 2009 Change
1 From 1 |argest client 0,66% 0,68% -0,02% 0,28% 0,25% 0,03%
2 From top 5 |a|'gest clients 1,71 % 1,42% 0,29% 0,70% 0,79% -0,09%
3 From top 10 |argest clients 2,21% 1,81% 0,40% 1,23% 1,14% 0,09%

Source: Company data; calculations by Expert Rating RA

PJSC ‘Ukrnafta’, JSCB ‘Arkada’, Embassy of Rusdr@uleration , ‘Ucar Leasing’ Ltd, ‘EpiCentre’ Ltdre
the largest clients. The company cooperates wiBCPUkrnafta’ for more than 2 years. PJSC ‘Ukrnafthose the
company in result of conducted tenders on insurah¢ensport vehicles. One of the factors helgmgvin the tender
are the conditions of insurance most acceptablgHherclients. NJSIC ‘Oranta’ cooperates with JS@Bkada’ in
property insurance for over 2 years. High professism of the workers, the quality of servicing thentract,
consideration of client needs in insurance coveraggation of individual program of insurance h#een criteria of
Company choice for the client. NJSIC ‘Oranta’ imiets with the Embassy of RF in Ukraine on some qanog of
insurance for more than 7 years. The main choiiterimms are professionalism of the account manageking into
account the need of client, quality of contractsafvicing and losses settlement, high level of icemnfce to the
company. There are no company shareholders ndrpegsons owned by the shareholders among thestactients of
the Company.

Thereby, the Agency estimates company total busidersification per insurance kinds as satisfycsmd
close to critical level. The geographic diversifioa of premiums collection in NJSC 'Oranta’ is gaiateed by one of
the most branched out regional networks in Ukraihbke client diversification in NJSIC ‘Oranta’ remai on
unprecedented high level.

4. The quality of assets and reinsurance coverage

The asset quality of ‘Oranta’ obtained positiveeassnent by RA ‘ExpertRating’. The accounting poliyhe
company, in principle corresponds to the Ukrainimactice of accounting and assessment of finamstuments in
the insurance sector. In the balance sheet iteherdtnancial investments’ company investmentshiares and bonds
of Ukrainian companies are accounted for. At thgifr@ng of Q2 2011 31,86% of earning assets weeatified by
RA ‘ExpertRating’ as investments into subsidiaryl associated companies. Among them are sharesaatelgs: IC
‘Oranta-life’, concern ‘Oranta’, ‘Garant-Assistandad and others. Approximately 5% of company inwesnts into
shares and bonds have been presented by the sfiasesporate investment funds. Also in the se@siholdings of
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NJSIC ‘Oranta’ shares could be found that had actharket on the Ukrainian Exchange and PFTS and eve
composed index portfolio of popular indexes. Astele, the structure of company earning assets ddriugh quality
of assets: 31,86% corresponded to ‘investmentsbsidiaries and associated companies’, 44,2% heee In form of
bank deposits and banks current accounts balamggmoximately 23% of assets were presented by gdiortf
investmentsgee table 7).

Table 7

Structure of earning assets of NJSIC ‘Oranta’ in 209-2010 as of 01.04.2010 and 01.04.2011 (UAH th) %

o . 01.04.2011 01.04.2010 Growth rate,

Indicator UAH th, % UAH th, % %
1| Other financial investments Form 1 (p.040 + 045) 257 728,70 55,80% | 267 967,60 45,75% -3,82%
Incl. investments into subsidiaries and associated companies, identified

1.1 by RA Expert Rating 147 156,8 31,86% 149 028,80 25,45% -1,26%
2 | Cash and cash equivalents Form 1 (p. 230 + 240) 204136,00 44,20% 317700,00 54,25% -35,75%
21 Incl. funds on current accounts 8 638,70 1,87% 76 652,30 13,09% -88,73%
2.2 | Incl. bank deposits and currency deposits 195 468,0 42,32% 240 580,3 41,08% -18,75%
Total earning assets 461864,70 100,00% 585 667,60 100,00% -21,14%

Source: Company data; calculations by Expert Rating RA

In addition RA Expert Rating researched the rasirgcture of assets and its dynamics on 01.04.204é.
Agency has found out that on the beginning of Q21287% of ratable earning were placed in instrusiavith credit
rating uAAA according to the national scale, 41,71% had cnedibhg uaAA. Such strategy of NJSIC ‘Oranta’ on
placement of earning assets can be named as te®reative. Under the Ukrainian legislation the Camp had
possibility to place assets in banks with ratingsf uaBBB - to uaA +, however such possibility inas been used. It
is eventually negatively reflected on the levepoftfolio profitability, but guarantees its safé¢sge table 8).

Table 8
Rating structure of earning assets of NJSIC ‘Orantain 2009—2010 as of 01.04.2010 and 01.04.2011, UkH %
No. Assets ratings according to national scale G20 U iy Growth rate,
UAH th. % UAH th. % 2009-2010

1. uaAAA 111490,8 57,04% 65518,6 27,23% 70,17%
2. uaAA 81535 41,711% 6770 2,81% 1104,36%
3. | uaA 0 0,00% 11350 4,72% A
4 uaBBB 1941,2 0,99% 24 525,20 10,19% -92,08%
5. Lower than uaBBB- 0 0,00% 301 0,13% -
6. Assets with no rating: 501 0,26% 132115,5 54,92% -99,62%

Ratable earning assets, in total: 195468 100,00% 240580,3 100,00% -18,75%

Source: Company data; calculations by Expert Rating RA

Any decision on assets management in NJSIC ‘Orasti@ken by Company Board. Draft decisions of Bpar
connected with asset management, are developedsw@mitted by the Treasury for consideration of tBas in
agreement with Deputy Chairman of Board in charfj¢he subunit. Participation of Board in the pracésparts
collegiate nature to decision-making. In case wtientotal amount of the transaction connected \alibnation or
acquisition of assets exceeds the limit value oHU32 m. established by sp.21 p.11.12 art. 11 ®fCharter of NJSIC
‘Oranta’, the coordination of these transactionsspa to the competence of the Supervisory Board. Bdard of
Managers by its decision submits this issue forsimration and coordination of the Supervisory Boaf the
Company which at internal session or by correspocg@oting will agree or not the issues submittadcbnsideration.

In NJSIC ‘Oranta’ there is a system of monitorinyte efficiency of asset management process. Main
principles of asset management process efficienopitoring consist in the estimation of both intéres trading
income, as well in comparing it to average marketdhmark. Also is assessed the volume of insurpnemiums
received at operations on asset management, fon@e&aplacement of deposits in bank with the subsegjreception
of insurance premiums from the clients of bank aticg to previously achieved arrangements. Soef@ample, ‘The
regulation on procedure of placement of NJSIC ‘@adeposits’, approved by the Decision of Board 36y of
18.07.2006, prescribes the analysis of insurangmeats received from the borrowers of bank forghgod of deposit
placement. In case when the indicator of receivestiriance payments exceeds 80% of annual amouhegflaced
deposit, the depositary agreement is subject tlmpgation, in case when the indicator will be loytke deposit will be
subject to withdrawal.

As a whole, the Agency considers as productivecth@ralized system of earning assets managemenhwhi
exists for today in NJSIC ‘Oranta’. However at wosith securities the Treasury encounters with teeessity of
operative decision-making and immediate executibtransactions, especially in the recent years, ih&onnected
with increased volatility level of stock marketlitkraine. In connection with insignificant liabilitymit of UAH 3,2 m
of the Chairman of Board and the necessity for @oriscoordination of transactions execution with Bupervisory
Board of the Company the Treasury loses efficiencgsset management that can negatively affect patfitability,
and, directly, the quality of securities tradingrfmlio. Thus, the Agency recommends to raise ligblimit of the
Chairman of Board or other authorized persons efGbmpany under the contracts connected with asaeagement
that will considerably simplify the procedure oferptive asset management.
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At choice of bank for deposit placement NJSIC ‘Qaanonsiders the following factors:

« Financial soundness of banking entity;

« Level of planned yield from placement;

» Possibility of getting accreditation in the bankeded for obtaining access to the possibility sbirance of
mortgage property of bank and accordingly of inseeaf insurance premiums collections;

« Presence of wide range of depositary programs;

« Belonging to large international financial holding;

* Availability of financial stability rating not lowethan of investment level, assigned by the Ukeainor
international rating agency, needed for satisfactibregulatory requirements to the assets whichbmused
for coverage of IC reserves.

The system of reinsurance coverage quality manageim NJSIC ‘Oranta’ also obtained positive assesg
by RA Expert Rating. On the beginning of Q2 abod®clof coverage corresponded to the reinsurers witratings,
the others had investment level.

Thus, RA Expert Rating gives positive assessmenth& quality of Company assets and to the asset
management system, and also assess favorably namesucoverage quality. NJSIC ‘Oranta’ has devalapsystem of
asset management quality which has safely sunttve@008-2010 crisis.

5. Capital and risks adequacy

Capital adequacy and external support. The comments on NJSIC ‘Oranta’ capital adequaey theeen given in
the first section of rating report. The Agency beéis that as of the beginning of Q2 2011 NJSIC n@rawas
overcapitalized, company liquidity reserve has be@nsiderable and accounted for worst case scenftitkrainian
economy development before the end of 2011.

According to Agency, NJSIC ‘Oranta’ possesses gl of external support which is proved in preetby
successful placement of shares of additional igsud2 2009 for the amount of over UAH 600 m. Thwlgsis of
groups of shareholders which as of the beginninguofe, 2011 controlled Company activity, has yielf@dlowing
results.

According to RA Expert Rating, NJSIC ‘Oranta’ wastrolled by three groups of shareholders:

1. Management company fctor Pinchuk EastOne, controlling 32% of NJSIC ‘Oranta’ shares.

2. BTA Bank, by now controlled by the governmentkadzakhstan. The Kazakh bank possessed directly
35,17% of NJSIC ‘Oranta’ shares.

3. Top management of NJSIC ‘Oranta’, by Agencynestions, controlled about 25%.

4. Approximately 5—6% of Company shares have baefnee circulation, the shares of the Company have
been traded at the exchanges PFTS and ‘Ukrainicimaege’.

The official list of NJSIC ‘Oranta’ shareholdersregularly published within the annual report toS8M and
in the data base of ‘owners of 10% of stock’ byIBM. The official structure of Company shareholdas of
01.06.2011 showed that shareholders owning more &f&6 of company shares corresponded to 92,41%teb\éee
table 9).

Table9
Shareholders of NJSIC ‘Oranta’ controlling more than 5 % of votes in 2009-2011
Name of the shareholder FEIEEE CEr 2 01.06.2011 31.12.2010 31.12.2009 31.12.08
JSC ‘BTA’ Securities (Kazakhstan) 40006449 0 4,778493 4,778493 21,161441
JSC ‘BTA Bank' (Kazakhstan) 3903-1900-A0 35,172313 30,393820 30,393820 14,010872
Colorino Trading Limited (Cyprus) HE 164923 5642165 5642165 5,642165 24986193
Saleta Limited (Cyprus) HE 153129 5,642066 5,642066 5,642066 24,985752
Backwood Holdings Limited (Cyprus) 248791 13,738961 13,464272 9,164272 0
Cezavelios Holdings LTD (Cyprus) HE243450 5623170 5623170 5623170 0
Chilwell Limited (Cyprus) HE232644 9,990000 9,990000 9,990000 0
Visiling Limited (Cyprus) HE232667 9424566 9424566 9,424566 0
Leoberg Holdings Limited (Cyprus) 248639 7,182599 7,182599 0 0
In total: 92,41584 92,1415 80,65855 85,14426

Source: Company data; calculations by Expert Rating RA

Giving high assessment to the level of externapsupby shareholders, the Agency was based notamthe
practice of such support provision in 2009, bubaklied on the belonging of EastOne to one oflaéingest financial
and industrial groups in Ukraine, and also onpfesence of sovereign support at Kazakh ‘BTA Badiltging on the
low credit ratings of international rating agenci83 A Bank was not in very good condition that heeedid not
prevented it from taking a comprehensive partiégrain the last issue of NJSIC ‘Oranta’ which tqukce in 2009.

Adeguacy of risks. As has shown the analysis of previous years ¢&t8)C ‘Oranta’ could allow to maintain
on balance insignificant volume of liquid assetsmpared to volume of gross indemnities paid out.iSim, 2009 the
ratio between liquid assets on the end of the gedrthe volume of total payments constituted 99,85%2006 it was
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47,8%. The given indicator is difficult to interpre&ithout binding to reinsurance and to the dethiémalysis of
balance item ‘financial investments’, but the femtains: the Company entered the year 2011 withdigssets which
cover the total payouts of 2010 by 77,72%. Thushibuld be considered that the total volume of NJ®)@nta’
payouts in Q1 2011 in comparison with the similariod of previous year was reduced on 228éfig. 2).

Fig. 2 Dynamics of payouts/ liquid assets ratio in NJSIC 'Oranta’ in 2006-2011
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The analysis of large payments of NJSIC ‘Oranta’the last 12 months has shown that the Compatualhc
was avoiding large risks. The largest paymentdst 12 months reached UAH 1,886 m, three larggshpats for the
last 12 months reached only UAH 2,3 m. Also the pany informed the Agency that the reserve of stdiatinot paid
out losses, as of 31.12.2010, constituted UAH 22/840n 31.03.2011 — UAH 28,923 m.

Also in the courts of Ukraine there were 1229 same which NJSIC ‘Oranta’ acted as respondent. toted
amount of claims on these cases on Q2 beginningtitaied UAH 83,958 m. At the same time on the beigig of
2011 in courts there were 24 cases on which NJGkarta’ acted as claimant (no accounting for reseurOn these
cases the Company claimed payments of UAH 81,5W8B 6,9 m. As seen, the portfolio of judicial claimas been
practically balanced.

6. Other factors considered at rating

Traditionally the Agency conducts estimation of somwdditional factors which can directly or inditgct
influence the financial stability of the insurer:

1. Trustees and members of Supervisory Board ofl@®lJSranta’ do not have cancelled nor current
convictions.

2. Last planned audit by Statefinservice has beewdwcted in 2010 by which results the Act no. 13/H4%f
23.11.2010 has been drawn. Based on this act igrédseriptions noCK-432/10-437 of 22.12.2010 and reK-421/11-
224 of 02.03.2011 have been issued with the reopaind to eliminate the revealed infringements ofiskagion of
Ukraine in the area of financial services before023011. NJSIC ‘Oranta’ did partially executedd goartially
appealed against the above mentioned prescriptions.

3. In 2010-2011 the Offices of Public ProsecutorUdraine conducted audits of observance by NJSIC
‘Oranta’ of the norms of current legislation comiag investigation of accidents in production, pdares of
indemnities payments, consideration of applicatiaiscitizens, and also procedures of dismissal afrkers.
Representatives of NJSIC ‘Oranta’ submitted thevwaht explanations, thereafter the cases on theaioned audits
have been closed.

4. In 2010-2011 Statefinservice conducted off-saledudits based on appeals of citizens and legiles
concerning payment of indemnities. The prescrigimsued to NJSIC ‘Oranta’ following the resultstled mentioned
audits, have been executed in due terms. Theffastlvedule inspection by Statefinservice on obsece of legislation
requirements on AML/terrorism financing preventio&s been conducted on 07.04.2011. No infringenteate been
established upon the results of inspection.

There have been no claims by law enforcement strestnor regulators concerning observance by the
Company of the requirements of legislation on AMLrbrism financing prevention.
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7. Conclusions

During the period from June *ill July, 1% the RA Expert Rating conducted rating researclirafncial
stability of NJSIC ‘Oranta’. By results of NJSICréhta’ research (USREOU code 00034186) the Ratomgraittee of
the Agency assigned stability rating of insurethat leveluaAA (high level of stability that completely corresponds to
the ratingA according to the international scale of RA Exjpating.

The following main conclusions can be drawn upon mailts of rating research:

1. Over the last 5 years the volume of NJSIC ‘Caatwtal business has grown on 34,3%. The histbrica
maximum has been reached by the Company in 2008 whass premiums crossed the threshold of UAH liohil
The crisis period of 2008—2010 brought reductiototdl business of the Company by over one thimimihal share of
NJSIC ‘Oranta’ in the Ukrainian market during thésis period reduced from 4,2 to 2,8%, estimateatesh- from 12,1
to 9,7%. According to the Agency, the speed of vecy of total business of the Company depends ernrdkes of
national economy recovery. Despite reduction ofkatshare, as of the beginning of July, 2011, NJ®)anta’
remained company number one in the market of daksisurance in Ukraine.

2. RA Expert Rating estimates the level of NJSIGa@@a’ total business diversification as satisfacto
Following the results of Q1 2011 the premiums reegiper compulsory kinds of insurance corresporidés8,7 % of
the total volume of business, from them 51,4% cpoaded to MTPL insurance. ‘Motor transport insgerwas the
largest voluntary kind, it corresponded to 18,7%NSIC ‘Oranta’ total business. The regional diifeation of
NJSIC ‘Oranta’ business was ensured by 593 depatsn38 territorial sales departments and 28 exfid he largest
client of NJSIC ‘Oranta’ in the Q1 2011 correspashde 0,66% of gross premiums, and following theultssof 2010
— only to 0,28%. In practice the Company showedoréclevel of client diversification among the Inance
Companies of RA Expert Rating client portfolio.

3. As of Q2 2011 beginning, the earning assetsJ8IN ‘Oranta’ have been placed as follows: 44,2%6imls
on current and depositary accounts in banks, 31,868atified as investments into subsidiaries andoeiated
companies, 24 % — portfolio investments into shaaed bonds of Ukrainian companies, including in #hares
making part of PFTS and UX indexes. Accordinghe Agency, in Q1 NJSIC ‘Oranta’ was pursuing anessosely
conservative asset management policy. The compasplaced about UAH 111 m in banks with credingatiaAAA
that constituted 57,04% of ratable earning asgeisther UAH 81,5 m have been placed on accountsaimks with
uaAA credit rating.

4. According to RA Expert Rating, NJSIC ‘Oranta’smeontrolled by three groups of shareholders: (tjov
Pinchuk's EastOne Management company — 32% of NJ3iénhta’ shares; (2) Currently controlled by Kaastan
government ‘BTA bank’ — 35,17%; (3) Top ManagemehNJSIC ‘Oranta’, by Agency estimations, contrdligbout
25%. Approximately 5-6% of company shares wereee tirculation, shares of the company were tradd?FTS and
Ukrainian exchange. The mentioned groups of shadelr® could render high level of external supportNJSIC
‘Oranta’, that has in practice been shown in H2200

5. NJSIC ‘Oranta’ entered the year 2011 with ligagbets on balance which cover gross payouts df 861
77,72%, but the total volume of Company payoutfofaihg the results of Q1 2011 vs. the same peribthst year
reduced by 22%. Against overcapitalization, higjuidity and conservative asset management polieyréaundant
coverage of payments by liquid assets only inditdbe systematic character of top management pdlicgcted on
maintenance of high level of NJSIC ‘Oranta’ finaal@tability.

Despite decrease in nominal and estimated markeeshNJSIC ‘Oranta’ remains a company attractvelfe
strategic investor. The Company does not relystitsiness on captive monetary flows, it has mohgty pronounced
dependence on none of sales channels beyond tt®kdhhas the most branched out regional netwaomong insurers,
is well integrated into corporate sector and asieefis the largest operator of the segment ofsiakinsurance in
Ukraine. In the conditions of economic growth amghhcredit activity of banks NJSIC ‘Oranta’ is cépato increase
business volumes on 25-45% per annum that hassh@ewm in practice in the period of economic boortVkmaine in
2006-2008. Since then the Company has only ingotawarket positions: it performed re-structuringregional
network, optimized the personnel, has implemented mprograms of insurance, has strengthened theovexdt
interaction with banks

See full substantiation of rating by RA ExpertiRgtin the rating report.
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Visualization of rating estimatiofiig. 3):

Fig. 3 Visualization of NJSIC ‘Oranta’ rating
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Table 10
Calculation of factors making part of the rating
no Name of indicator Numerator Denominator 01 éz ;Im Scoring Weight Calculation
Premiums collected by the A o
1 Market share Company P1: 010 Total premiums in the market 2,77% 1 0,05 0,05
Investment ratio of Underwriting (sales) expenses Gross premiums o
2 | insurance process P1: 300+310 P1: 010 L ! e e
Change of net premiums for the NEETEIIGS G EEE
3 Net premiums growth rate ; . previous to the reporting period 86,47% 1 0,02 0,02
period P1: 010-020 P1: 010-020
Accounts receivable
4 Receivables ratio F1: 050+160+170+180+ Gross premiums P1: 010 138,80% 3 0,01 0,03
190+200+210+060
5 Share of net premiums by Gross premiums from the Premiums collected by the 54.10% 6 018 108
. . ) 0 ] s
insurance types largest insurance type Company P1:010
7 Share of top 5 largest Gross premiums from the top 5 Premiums collected by the 133% { 012 012
clients largest clients Company P1:010-020 e ' '
) . Assets with a grade lower than Earning assets F1:
9 Poor quality assets ratio investment grade (040+045+220) 0,19% 1 0,03 0,03
Premiums ceded to reinsurers Shiatilipidel ity -
. . ] .
10 Reinsurance coverage ratio not having investment grade o 2'8\‘(?-% :%ngb(:ig;?gtzso-ﬁso 0,08% 1 0,075 0,075
1 Reiqsurance coverage Premiqmslceded to reinsurers Premiums belonging to reinsurers 31,59% 1 0,045 0,045
quality factor having investment grade P1: 020
Net premiums, collected by the Shareholder equity — 18.10%
12 Insurance risk ratio Company Non tangible assets e 1 0,15 0,15
P1:010-020 F1: 280-010-430-480-620-630
N s et e Net premiums collected by the
13 Payout ratio P12 40,p Company 40,41% 3 0,025 0,075
) P1: 010-020
Net income . .
14 ROE F2: 220 (225) Shareholder equity F1: 380 0,01% 3 0,05 0,15
Average per period amount of
Income on investments resources available for investment "
EE F2: 110+120+130-140-150-160 | (F1: 040(H)+045(H)+220(H)* L2 € Loz e
040(K)+045(K)+220 (K)) / 2
Indemnities paid out Reserves 0
16 Adequacy of reserves P1: 240 F1: 415-416 2491% 1 0,02 0,02
. " . Shareholder equity—
17 i(rjl?i\:nr?]igtfegfbneéa ital Net |nde£1p|;|zg*pa|d out Non tangible assets 7,35% 1 0,14 0,14
y cap ' F1: 280-010-430-480-620-630
- Highly liquid assets Liabilities o
18 | Liquidiy F1: 230+240 F1: 430+480+620+630 865% s 004 012
- - - - 2,20
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Appendix A

Use limitations of the rating report

The present report is an intellectual property ppé&it Rating RA Itd. All intellectual property righowned by Expert Rating RA Itd are
protected in conformity with the legislation of Wkne. No part of this report may be sold, reprodumedistributed by third parties without previous
written approval of Expert Rating RA Itd. All infaration contained in the present report, had beé¢air@d by Expert Rating RA Itd from sources
which Expert Rating RA Itd considers as reliableel@o the possibility of human or technical ereord other factors, Expert Rating RA Itd does not
warrant the absolute reliability of the providedommation. The rating of stability of the insurancempany, and any part of the information
contained in the report, should be regarded exalsias an opinion on degree of resistibility direncial institution to adverse influences, not as
recommendation about purchase or sale of secumtiesecommendation about use of insurer servicepeft Rating RA Itd does not bear
responsibility for any consequences of credit, stvent or economic decisions of the third partsen solely based on information on ratings,
assigned by Expert Rating RA Itd.

Depositors, insurers, investors, when using thergiating report, do automatically agree that thretents of the given rating report are the
opinion of analysts of Rating Agency Expert Rating.

Taking into consideration the results of estimatibrevel of stability of the insurance companyslituld be understood, that Expert Rating RA Itd
does not evaluate the probability of a default. €smation pays attention to the factors, whiah afiect positively or negatively the stability thie
insurance company. Therefore, Expert Rating RAtaluates level of resistibility of the insurancenpany to adverse influences. The estimation is
made for insurers according to the scale of ExRating RA Itd (table A). Conversion to the natiosable (s) can be considered valid only after
Expert Rating RA Itd written confirmation of ratimgsignment according to the national scale.

Table A
Rating scale of stability level for insurance compaies
Rating Stability level Meaning of stability level
The best probability of that the company will withstand the adverse influences.
aaa Highest The company corresponds to level @a, but in addition, its obligations are
underwritten by foreign shareholders or by the state.
aa Very high Very high probability of that the company will withstand the adverse influences.
3 High High probability of that the company will withstand the adverse influences.
Regular probability of that the company will resist under the influence of adverse
bbb Good factors
bb Acceptable Acceptable probability of that the company will resist under the influence of
adverse factors.
. Satisfactory probability of that the company will resist under the influence of
o SEIREE o7y adverse factors.
, Alerting probability of that the company will resist under the influence of adverse
cce Alerting factors
Low probability of that the company will resist under the influence of adverse
cc Low . . C
factors. As a rule, the company is removed from rating estimation

There are three types of forecast correspondiegéh letter category:
Positive (+);

Neutral ();

Negative (-).

This appendix makes an integral part of any rataggprt
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